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Overview
Safety and Security have always been indispensable issues considered in the tourism industry worldwide. It is interesting though, when one considers developments within the industry over the past
half century, how these concepts have changed. This Infosum provides a brief Infographic of these
changes.

So safety and security is seen as just another issue to be considered when planning for travel, with the
main focus being on the safety issues, i.e. recreational safety, including the quality, and health and safety
of accommodation facilities.
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The next period may be termed the “era of paranoia”, when especially the safety of air travel was put
under a much harsher spotlight.

For the first time terrorism impacts air safety, and general enhancements are to be found at airports,
with scanners and other technology making it onto the tourism scene.
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The third period brings together all of these developments into an integrated whole – tourists are
sensitive to anything that may impact their health and safety. Countries and airports can no longer
afford not to have the best security technology in place. All of this comes with a concomitant upwards
pressure on the cost of especially air travel, but there is a knock-on effect on the rest of the industry as
well. Safety and security is no longer a luxury – it is non-negotiable variable in tourists’ buy decision.
Safety and security becomes the latest competitive advantage around which companies (and countries)
compete.
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Conclusion

Security has undergone a significant change over the past half-century - from a more or less passive
factor it is now an active element in the tourists’ decision whether to visit a destination, and hence of
travel companies and countries’ strategies.

Going forward a number of challenges remains for safety and security practitioners:


Consequences of the indivisibility of security problems in an integrated world.



Security-related problems created by the Internet.



Security in travel and tourism versus human freedom and rights.

Tourism and hospitality research and education has to face the new issues of security and safety in
tourism in order to prepare future practitioners in the industry by incorporating new results of research
into academic curricula. This could be done by introducing new subjects (e.g. Risk Management in
tourism), or by complementing the content of already existing subjects with new knowledge of security
and safety (e.g. Marketing, Consumer Relations, Tourism Destination Management).

Based on the paper “SAFETY AND SECURITY IN THE AGE OF GLOBAL TOURISM” (The changing role and conception
of Safety and Security in Tourism)
by István Kôvári and Krisztina Zimányi
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